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MeridianLink Develops Credit-Reporting Interface to
easyLENDER Loan Origination Software from Fiserv

COSTA MESA, California — October 16, 2003 — MeridianLink, Inc., has created an interface
between its Mortgage Credit Link credit reporting system and the easyLENDER® family of loan
origination and processing software solutions from Fiserv Lending Solutions (a business unit of
global financial software leader Fiserv, Inc.). The new interface enables easyLENDER software
users to gain instant, online access to borrower credit data through Mortgage Credit Link.

The MeridianLink credit interface operates through easyACCESSTM, the electronic partner
network solution (EPN) developed for easyLENDER users by Fiserv Lending Solutions.
easyACCESS is an easy-to-use EPN that connects a wide range of third-party service providers
to easyLENDER. MeridianLink provides credit report data in a MISMO-standard, easyACCESS-
compatible XML format that seamlessly uploads liability data into the easyLENDER database.

The new credit interface gives easyLENDER software users the flexibility to order credit reports
from an expansive list of credit-reporting agencies that use the Mortgage Credit Link system.

“Fiserv is a renowned name in the financial and lending software industry,” says Jem Nguyen,
MeridianLink Director of Business Development. “We're proud to have our technologies work
together because of the value we provide to our respective client bases. Our interface provides a
seamless link for easyLENDER software users to connect to the most advanced credit reporting
system in the industry.”

About MeridianLink, Inc.

MeridianLink is an enterprise application development company serving companies nationwide
with smart solutions that deliver real value. Headquartered in Southern California, MeridianLink
provides powerful yet practical credit technology and unsurpassed service through a combination
of knowledge, efficiency, and a passion for excellence. For more information, please visit our
website at www.meridianlink.com.

About Fiserv Lending Solutions and Fiserv, Inc.
Fiserv Lending Solutions, a Lake Mary, FL-based business unit of Fiserv, Inc, is a leading
provider of loan origination and processing technology. Its products include:

* easyLENDER Mortgage and easyLENDER Consumer/Commercial, which are complete,
Windows®-based software packages that automate every phase of loan origination,
processing and closing for banks, thrifts, and credit unions.

*  UniFi® PRO Mortgage eX, which is a highly customizable, enterprise-wide lending solution of
unlimited scalability for larger, multi-channel lenders.

Fiserv Lending Solutions’ software is helping hundreds of lenders nationwide improve the
productivity and efficiency of their lending businesses. Fiserv Lending Solutions can be found on
the Internet at www.fiservlendingsolutions.com.

Fiserv, Inc., headquartered in Brookfield, WI (Nasdagq: FISV), is an independent, full-service
provider of integrated data processing, information management systems, and software to the
financial services industry. As a leading technology resource, Fiserv serves more than 13,000
financial services providers worldwide, including mortgage companies, savings institutions,
banks, credit unions, broker-dealers, financial planners/investment advisers, and insurance
companies. Fiserv is on the Internet at www.fiserv.com.

Fiserv, easyLENDER, easyACCESS, and UniFi are trademarks or registered trademarks of Fiserv, Inc. in the U.S. and other countries.
Windows is a registered trademark of Microsoft Corporation in the U.S. and/or other countries.
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